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IMosnoxenue
0 paboTe ¢ o0palIeHUSIMHU I'PAKIAH

1. OGuine noJiosKeHHs
1.1. Hacrosumee nojoxenue paspaborano B coorBercTBiU ¢ Koncruryumeli Poccniickoi Denepatiyi,
depepaibHBIM 3aKOHOM Poccuiickoil ®epepaunn «O nopsiike paccMOTpeHHs obpalieHuit rpaxaaH
Poccutickoit @epepannny Ne59-@3 ot 02 mas 2006r, Yerasom MOV CIL Ne 84,
1.2. TTonoskeHue OrnpefiessieT W perjaMeHTHPYeT OpraHM3aLuio paboThl ¢ 00palleHUAMK TPaXKAAH U HX
npriemMa B 00pa3OBATENIBHOM YUPEXKISHHUH, NPaBHia PErucTpalyy, Y9eTa U KOHTPOJis, aHaiu3 paboTsl ¢
NPENOKEHUSIMH, 3aBIEHUAMH U 2Kao00aMu rpakIaH.
1.3. PaccrnemoBanue HapylieHMH HOpPM NpOo(eCCHOHANBHOrO IOBEAEHHs MEAarorHyecKim
paGOTHUKOM MOXKET ObITH MPOBEIEHO TONBKO IO TOCTYNMBIIEH Ha Hero »xanobe, MoJaHHON B
MUCBMEHHOi (opme.
1.4. OcHOBHBIE TIOHSTHS, IPUMEHsieMble B HacTosLeM [TonoxeHuny.
B nacrosiuem ITon0KeHHH TPUMEHSIIOTCS CIIeYIOLLHE OCHOBHBIE TOHATHS:

OO0paluenusi rpamiaaH — WHIMBUIYaJbHbIE WM KOJJIEKTHBHBIE MNPEIJIOKEHHs, 3asBieHHS,
’Kano0Obl, M3J0KEHHBIE B MUCHMEHHOW, YCTHOM (opme MM B (OPME BJIEKTPOHHOTO JOKYMEHTA,
TIOCTYNHUBLIKE B MOPSIKE, YCTAHOBIEHHOM HacToAMM ITonoxeHneM.

Ilpenao:enusi — oOpallleHUs TpaxciaH, B KOTOPHIX COIEPIXKATCS KOHKPETHbIE MEpHl,
HanpaBJeHHble HA yIy4lleHHe OpraHM3allMi M JEATENIbHOCTH LIKOJBI, Ha COBEPLICHCTBOBaHHE W
pelleHus BOIPOCOB COLMANbHO-3KOHOMUYECKOTO Pa3BUTHS LIKOJIBI.

3asBienus — oOpallileHus! rpaKaaH, B KOTopbix cozmeprarcsi MpoesObl 0 Pa3bACHEHUH MOPAAKA
peann3aldy TpUHAIIEeKAMX UM MpaB U cBo6OJA, 3aKkperneHHbIX B KoHCTUTyluu Pocchickol
Denepauyu, QenepanbHbIX 3aK0HaX, YCTaBOM LIKOJIBI M APYTMMHU MPABOBLIMHU aKTaMH, 00 oKasaHHH
cozleiicTBHS B peau3alyy 3THX TpaB U CBOOOT

JKano6bl — obpalleHus pax/aH, B KOTOPBIX COAEPKATCS TPeOOBaHHS O BOCCTAHOBIEHMH MX
npaB, CBOOOM WJIM 3aKOHHBIX MHTEPECOB, HAapyLIEHHBIX AeHcTBMAMHU (OespedcTBHeM) u (W)
pEIEHUSIMH, NOJDKHOCTHBIX JIMLL TG0 OpraHoB ympaBlieHWs 00pasoBaTe/bHOr0 yupexaeHHs, a
TaKoKe IPYrUX rpakaaH, B T.4. yUaCTHUKOB 00pa30BaTesibHOro npotiecca.

IToBTOPHBLIMH CUMTAIOTCS OOpALIEHKs, MOCTYNMBIUKE OT OIHOCO W TOrO JKE JIMLA M0 OJHOMY M
TOMY 7K€ BOTIPOCY €CJIM CO BPEMEHH MOJayul MepBOro, MCTEK CPOK PaCCMOTPEHUS MM 3aiBUTENb HE
YIOBJETBOPEH JAHHBIM €My OTBETOM. [IMCbMa OQHOro M TOrO JKe JiHLa M N0 OJHOMY M TOMY JkKe
BOTPOCY, MOCTYIKBIINE 0 UCTEUEHHs CPOKA PaCCMOTPEHHSI, CUUTAIOTCS NIEPBUUHBIMH.
AHOHHUMHBIMH CUMTAIOTCS MKUCLMa rpakaan 6e3 ykazaHus GaMUIInK, afpeca, 1o KOTOPOMY J0JDKEH
OBITh HanpaBJieH OTBET, 110 TAKUM 00palleHHUAM OTBET HE NACTCs.

2.YcrHble oOpanieHust rpaskaan
2.1. YcrHele ofpalueHusi rpayiaaH [OCTYMalOT B LIKOJY BO BPEMsl JIMYHOrO MNpHeMa rpaxiaH
JMPEKTOpPOM JIMG0 ero 3aMeCTUTEeNIAMH B COOTBETCTBHM C HX KOMMETEHLMEH. JIuuHBIll MpHem
rpaciad JUpeKTop JIMOO €ro 3aMecTHTENM MPOBOAMTHCS B YCTAHOBJICHHBIE M [OBENCHHbBIE 10O
CBEJIEHMs TpaykaaH AHM W 4achl. MHpopMalmnsa 0 BpeMeHM W MeCTe NPOBEAEHMA JIMUHOTO Mprema
rpakIaH OCYLIECTBIAIOIIMX, JTHYHBIH IPHEM rpaXKaaH, A0JDKHa OBITh NOMELLeHa B JOCTYNHOM s
0003peHus MecTe ’



2.2. Vcruble ofpalleHusl rpaxiaH pacCMaTpHBAIOTC B Cllydae, €ClM colepiaiiuecs B HUX (GakThl
00CTOATENBCTBA OYEBUIHEI U HE TPeOYIOT NOMOTHUTENEHON TPOBEPKH.

2.3. YcTHble oOpalleHus rpakaaH J0JDKHBI COJEPIKATE ClIeTyIOIHe CBeICHHS:

- U3JI0’KEHUE CYLIECTBA NIPEINIOKEHHUS, 3aIBIICHUS UITH JKATOOBI;

- (bamuIuio, UMs, 0TYECTBO OOpATHUBINErocs rpaXkJaHWHA, MOYTOBEIA ajipec, M0 KOTOPOMY MOMKET
OBITH HalpaBJieHa KOMMUS PEIIeHUs, IPUHATOrO, 10 UTOraM PacCMOTPEHUs TPeIOKEHHUS, 3aaBIECHUS UITU
’kanoObl rpaxJaHUHa.

24, Vcruele oOpameHus rIpaxkiaH M Ml 6e3 TIpaxJaHCTBa, He OTBeYarlolue TpeOOBaHUSIM,
npenycMOTpeHHble HacToAmuM [lonoxxenuem, Npu3HatOTCs aHOHUMHBIMU U PACCMOTPEHUIO HE IO [JIEXKAT.

3. IIncbmeHHbIe 00 paleHUs rpaKIaH
3.1. IlucemeHHBle OOpalleHMs TIpaXkJaH IOCTYNAIOT B INKONY, HAa OyMaXHOM HocuTeie, B (opme
3JIEKTPOHHOTO TOKYMEHTa
3.2. IluceMeHHBle 0OpalleHus rpaXkaH J0DKHEI COIEPIKATE CIIEAYIOIUE CBEACHHUS:
- HaMMEHOBaHHE U aJpec 00pa30BaTeIHHOTO YUPEKACHHUS,
= U3JI0)KEHUE CYLIECTBA NPEAJI0KEHHUsA, 3aBICHI UK JKaloOkbI,
- dbaMunuio, UMs, OTYECTBO (IIPU HATMYMH), MECTO JXHTENBCTBA, pabOTHl MM y4eObl KaXJOoro W3
00paTUBIIUXCS TPAXKIAH;
- JlaTy COCTaBJIEHUs OOpaICHHUS.
IIuceMeHHOe oOpallieHue rpakIaHiHa B COOTBETCTBHMH C (pelepalbHBIM 3aKOHOATENLCTBOM JOJDKHO
OeiTe MM moxanucaHo. O6pamenue, nocrynuemee B Illkomy B dopMme 3IEKTPOHHOrO JIOKYMEHTA,
MOJUIEXKUT PACCMOTPEHHIO B TOPANKE, ycTaHOBIEHHOM @DenepanbHBIM 3akoHOM. B o6paiueHuu
rpaXJaHuH B 00A3aTeNbHOM IMOPAJAKE yKas3plBaeT CBOM (aMHUIIMIO, MMS, OTYECTBO (TOCJEIHEE - NpH
HaJM4uK), aJpec DJIEKTPOHHOM IOYTHI, IO KOTOPOMY IOJDKHEI OBITH HANpaBIEHBI OTBET, YBEIOMIIEHHE O
nepeajzpecauuy oOpaileHus. I'paxJaHWH BOpaBe NPHIOKUTH K TaKOMy OOpalieHHI0 HeoOXOIUMbIE
ﬂOKyMeHTBI ¥ MaTepualibl B 3JI€KTpOHHOH (opme.

. IInceMeHHBIE 0OpalleHus rpax/iaH, He OTBedYarolnue TpeOOBaHUAM, Hpe,[lyCMOTpeHHb]e HaCTOAIIUM
HonomeHHeM, B COOTBETCTBMU C (hefepalbHBEIM 3aKOHOJATENLCTBOM TPH3HAIOTCA AHOHMMHBIMH U
pPacCMOTPEHUIO He MOJJIeKar.
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4.Perncrpanus obpaieHuii rpakaaH.
4.1. O6paruenus rpaxciaH MOAIEKAT 06I3aTeHON PETrUCTpaliiy B IEHb UX MOCTYIIJICHHS.
4.2. OOGpalueHus rpaxiaH pPEruCTPUPYIOTCS B JKypHaje PErHCTpalldd BXOMAIIEH NOKYMEHTAlMH, B
KOTOPBIX YKasblBalOTCA CBElIEHMs, IPEAyCMOTpeHHble HacTosummM [lomoxeHueMm, a Takxke Jara
MOCTYIUIEHHS OOpAIIEHH)s TPaXKIaHUHA, 1 HOMep 0OpaIeHus IPaX JaHuHA.
4.3. Kypuan peructpauuy obpaineHuit rpaxaH BeIETcs Ha 6yMajXKHOM HOCHUTENe, XPaHUTCs Y CeKpeTaps
IHUPEKTOpa.

S. Cpoku paccMoTpeHHsI 00palieHU rpamIaH
5 l 3asBieHds M KaloObl IpaXkJaH paccMaTpuBaroTcsA B Tedenwe 30 AHEH CO [HA MOCTYIJIEHMS, a He
TpeOyroLye IOMOJHUTENBHOIO U3YUeHHs U MPOBEpKH — 6e30TiaraTebHo, HO HE I03/Hee MATHAALATHU
JHEN cO IHA MOCTYIIEHUs B 00pa30BaTeNbHOM YUPEHACHHUH.
IIpennoxkeHus rpaxkiad pacCMaTpUBAIOTCS B CPOK JI0 OJHOTO MecsIia CO AHS HOCTynneHH;{
JIOJKHOCTHEIE JMLa 00pa30BaTENbHOTO YUpEkKASHHUS B COOTBETCTBHH C (erepaibHBIM 3aKOHOM 0053aHbI
JaTh NMHACBMEHHBIA OTBET IO CYINECTBY OOpallleHWH TpakJaH AUPEKTOPY INKOJBl B TEUYEHHE OTHOIO
MecsLa.
5.2. B ciyyasx, eci sl PaCCMOTPEHUs 3asABIEHHUA WM XKalnoOkl rpaxkiaHuHa TpeGyeTcs NMpoBeleHue
NpOBEPKH, NUOO OCylLIeCTBIEHUE cOOpa CBeNCHHH, HEOOXOAMMBIX i PACCMOTPEHHUS 3asBICHHS WU
KanoObl rpakIaHWHa, CPOKU PACCMOTPEHMs 3asBICHHUS WM JKaNoOBl IpaKiaHWHA, YKa3saHHLIE B YaCTH
nepBo¥ mMyHKTa 5 HacrosAmero IlonoxeHWs W, MOryT ObITh B TNOPSIOKE WCKIIOYEHHS MNPOJJIEHBI
JMPEKTOPOM ILIKOJIBI MM 3aMECTUTENIEM TUPEKTOpa, HO He Oonee yem Ha 30 gHel ¢ coobIeHneM 00 3TOM
rpaXAaHHUHY, [T0JaBIIEMY 3asABICHHUE WU Kajlo0y, B TPEXIHEBHBIN CPOK.



6. OcraBJieHue oOpalleHui rpa:;kgaH 6e3 paccMOTpPEeHHS.

Illxona BrpaBe ocTaBUTh OOpallieHus rpaXkjaH 6e3 pacCMOTPEHUs B CIEIYIOMUX Clydasx:

I. B cnyuae nomauv aHOHUMHOI0 oOpalleHus;

2. B cmyyae nomauM oOpalleHus, CYyLIECTBO KOTOPOrO IPOTHBOPEYHUT  (eaepansHOMY
3aKOHOJATENBCTBY, JHMOO OOpalleHus, COJAepIKaIlero BHIPAXKEHHsS, OCKOPOJIONIME YECTh U
JOCTOMHCTBO IPYTUX JIHULL;

6.1.3. B ciyyae eciy y MKOJNB uMeeTcs MHMOPMALHS O TOM, 4TO obpalleHue MoJaHo JIMIOM, KOTOpOi

NPU3HAHO HEJEECIOCOOHBIM Ha OCHOBaHMH PELIEHHE Cy/la, BCTYIUBILETO B 3aKOHHYIO CHITY.

6.2. B ciyuasx, npeaycMOTpeHHEIX B noanyHkTax 2 u 3 [TyHkra 3 Hactosmero Ilonoxenus, rpaxaaHuH

u3BelaeTcs 00 ocTaBleHUMU ero obpameHus 6e3 pacCMOTpEHHs B MUCbMEHHOH (opMe B TpeXJAHEBHBIN

CpPOK CO JHsI perucTpanuu obpalieHus.

6.1
6.1.
6.1

7. IlpoBeJenne NpoBepoOK B X0/ie paccMOTPeHMs o0paleHHii rpaxaaH 1u0o ocyuiecTBIeHHe cGopa
CBeJICHMIi, HeoOXOAUMBIX JIsl PACCMOTpPeHHs 00palleHHi rpaxian
B LieJ1X 06BEKTUBHOTO U MOJHOTO PACCMOTPEHHUs 0OpalieHuit rpaXaaH, MOTyT POBOIUTEC MPOBEPKH
(GakTOB M 0OCTOATENBCTB, COAEPXKAIUXCA B OOpalieHHsX TpaxgaH, JHO0 OCYIIECTBIATECS cOOp
CBEJIEHUH, HEOOXOJUMBIX NI PacCMOTpeHHUs oOpalleHuit rpaxaH.

8. Pemennusi, npMHUMAaeMble 10 HTOraM pPaccMOTpPeHHUs! 00palleHHil rpaxkaaH
8.1. Ilo wmrToram paccMOTpeHHsA OOpalleHul TIpakJaH MOXeT OBIThb IPHHATO OJHO W3 CIEAYIOLIMX
peLIeHu:
= peleHye O TOJHOM KJIM YaCTUYHOM yJOBJIETBOPEHUH 00palleHus;
= pelieHre 06 0TKase B yIOBIETBOPEHHU 0OpaIeHuUs.
8.2. B pemeHun, NnpyHMMaeMOM IO MTOraM pPacCMOTpeHHMs oOpaleHuil rpaxkaaH, DOJDKHA COAEPIKATHCS
CCBHILIIKA Ha HOPMATHUBHEIN NPAaBOBOW aKT, B COOTBETCTBUU C KOTOPHIM IPUHATO 3TO peIIeHHUe.
8.3. Komusa permieHus, NPUHATOTO IO HTOraM pacCMOTpeHHs OOpalleHuil Tpak[aH, HampaBiseTcs
rpakJaHam, oOpaTUBIIUMCS C NPENIOKEHUEM, 3asBIEHUEM WM JKaloOoH, B TeueHHe MATH JHEN cO JHA
NPUHATHS TaKOro pelIeHMs, HO HE IM03JHee YeM B [EHb HCTEYCHUs CpOKa pPacCMOTPEHHS 3TOro
NIPEJIOJKEHU, 3asIBJICHHS UK XKAIOOBI.
Konus pemenus, NpUHATOrO, 10 HTOTaM PaCCMOTPEHMs NPEIIOKEHHU, 3aABICHU, KaT00b! IpaXJaHKuHa,
npuiaraeTcs K TMHCbMEHHOMY OTBETY JOJDKHOCTHOIO JIMLA IO [CYIIECTBY COOTBETCTBYIOILIETO
MpeNIOKEHU, 3asBICHHUS, JKaI00BbI.

9. HcnosineHue penieHHH, IPHHATHIX 110 HTOI'AM PACCMOTPEHHUs 00palieH il rpasKIan
9.1. McnonHenye penleHui, IPUHATHIX N0 UTOTaM PacCMOTPEHHU OOpallleHu rpaXkjaH, OCyeCTBISETCS
COOTBETCTBYIOMIMUMH JOHDKHOCTHBIMHU JIMIIAMHU.
Coob1enne rpaxIaHuHy, NoJaBIieMy obpalleH:e, O IPeAIoIaraeMbIX Mepax Mo UCIIOJHEHHIO PEIIEHH S,
NPUHATOrO II0 MTOraM PacCMOTPEHHs 3TOro obpallieHus, He MOXET CUYUTATHCH HCIOJIHEHUEM
COOTBETCTBYIOIIETO PEIleHHs.
9.2. B ciyuae, eciy xano0el rpax/JjaH yJOBIETBOPEHEI OJHOCTHIO MO0 YaCTHYHO, NPHHSBIINE PELIEHHUS
MO0 WTOTaM pacCMOTPEHMS 3THX Kalob, JOWKHOCTHEIE JMIA NPMHUMAKOT HEOOXOOUMBIE MEPHI T10
BOCCTaHOBJIEHHIO HAPYIIEHHBIX NPaB, CBOOO/ UM 3aKOHHBIX HHTEPECOB IPaKIaH, B TOM YMUCIIE IPUHOCAT
M3BUHEHUS B MUCBMEHHOU opmMe.

CpOK JEHCTBUA TMIOJIOKEHUSI HE OrpaHHYCH. HpI/I HN3MCHCHHH 3aKOHOIATCJIbCTBA, B aKT BHOCITCA
U3MEHEHNs B YCTaAaHOBJIEHHOM TMOPAIKE.



